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SUMMARY OF UPDATES

A revised Service Agreement has been posted to VRIS. The revision provides an expanded list
of the different certification levels from the National Association for the Deaf (NAD), National
Interpreter Certification (NIC), Quality Assurance Screening Test (QAST), and the Registry of
Interpreters for the Deaf (RID).

Reminder: All current Service Agreements for Sign Language Interpreters expire 8-31-07. New
Service Agreements must be written with an effective date of 9-01-07 or later. Only interpreters
on the NCDHH Registry of Licensed Interpreters can have a Service Agreement with the agency.
A copy of the interpreter’s License Card and Certification Level Card must accompany the
Service Agreement. The NDE Administrative Memorandum 112 becomes effective 09-01-07
with the new fees and classification levels.

VRIS POSTING

The link to Administrative Memorandum 112 (effective 09-01-07) should be updated by 09-01-
07.

FORMS REVISED

The Service Agreement form has been posted to:

VRIS: Printed and Marketing Materials: Administrative Forms: Service Agreement
TEAM COMMUNICATION

Recycle all copies of the Service Agreement form dated 03-05. If you desire printed copies of the
revised Service Agreement, contact Cathy Calloway (471-8663) for a small supply.
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